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HSBC Investment Profile Update Rewards Promotion ("Promotion") Promotional Terms and 

Conditions 

1. This Promotion is valid from 1 May to 30 June 2021, both dates inclusive ("Promotional Period"). 

 

2. This Promotion is offered by HSBC Bank (Singapore) Limited ("HSBC" or the "Bank") exclusively for 

HSBC Personal Banking customers (“Eligible Customers"). For the avoidance of doubt, HSBC Jade and 

HSBC Premier customers are not eligible for this Promotion. 

 

3. To qualify for S$30 cash credits (“Reward”), an Eligible Customer must successfully complete at least 

one of the following documents (each, a “Document”) within the Promotional Period (each, a 

“Qualifying Eligible Customer”): 

 

a. Risk Profiling Questionnaire (RPQ); 

b. Customer Knowledge Assessment (CKA); 

c. Customer Assessment Review (CAR); 

For avoidance of doubt, joint account holders who complete at least one of the Documents will be 

considered as one Qualifying Eligible Customer. 

 

4. The Reward will be directly credited into the HSBC Singapore dollar (SGD) denominated deposit 

account of the Qualifying Eligible Customer. 

 

5. Fulfillment of the Reward will be done no later than three (3) months from the end of the Promotional 

Period, after HSBC determines in its discretion that the criteria under this Promotion have been met, 

barring any unforeseen technical delays. Any request for early fulfillment of the Reward will be not 

be granted nor entertained by HSBC. 

 

6. Each Qualifying Eligible Customer is only entitled to receive a maximum of one Reward during the 

Promotional Period, regardless of the number of Documents completed.  

 

General Terms and Conditions 

 

7. This Promotion is not valid with other offers or promotions unless otherwise stated.  

 

8. The Bank may, at its discretion, revise any of these Promotional Terms and Conditions, including but 

not limited to varying the Promotional Period, or withdraw this Promotion at any time without prior 

notice or assuming any liability to any customer. 

 

9. These Promotional Terms and Conditions are governed by the laws of the Republic of Singapore and 

the parties submit to the non-exclusive jurisdiction of the courts of Singapore. 


