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Frequently Asked Questions 
 
Q1. What will be the changes made to HSBC Advance credit card? 
For existing HSBC Advance credit cardholders, your Advance Visa Platinum card will be replaced with a 
Visa Signature card from 3 June 2019. New Advance credit card cardholders will receive Visa Signature 
card from 3 June 2019. Enhanced benefits are:  

- Up to S$500,000 travel insurance coverage1 
- Additional cash back of 0.03% cashback on eligible purchases (“Bonus Cash Back”) under 

Advance credit card Cash Back programme2 
- Access to Visa Signature offers from 1 September 20193  

 
1Comparison between current and new travel insurance coverage: 

 

  Current  NEW  

Benefits Maximum limits payable (S$) Maximum limits payable (S$) 

Accidental Death and/or Permanent Disablement 

Cardholder and Spouse $300,000 per person $500,000 per person 

Cardholder’s Child(ren) $75,000 per person $100,000 per person 

Cardholder’s Other Family 
Members (Parents / Parents-in-law 
/ Siblings) $300,000 per person 

$500,000 per person 

Funeral Expenses or Repatriation of 
Mortal Remains 

$3,000  $3,000  

(Max $6,000 per family) (Max $6,000 per family) 

Travel Inconvenience 

Trip Cancellation 
$3,000  $2,000  

(Max $6,000 per family) (Max $4,000 per family) 

Travel Delay 
$700  $500  

(Max $700 per family) (Max $500 per family) 

Missed Flight Connection 
$300  $300  

(Max $600 per family) (Max $600 per family) 

Luggage Delay 
$300  $200  

(Max $600 per family) (Max $200 per family) 

Loss of Luggage 
$750  $500  

(Max $1,500 per family) (Max $1,000 per family) 
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2Illustration of additional cash back of 0.03% on eligible purchases (“Bonus Cash Back”): 
 
Scenario 1: Eligible Cardholders with an HSBC Advance banking Relationship with Eligible Purchases of S$5,000 in 
a calendar month 
 

 Before 3 June 2019 With effect from 3 June 2019 

% of Cash Back 
awarded 

3.5% 
 

 
3.5% 

+ Bonus Cash back (0.03% applied on 
Eligible Purchases above S$3,571) 

Monthly Cash Back 
earned 
 
 
 
 
 

S$125 
 

Based on the lower of: 
(i) [S$5,000*3.5% =] S$175 (rounded 

up to the nearest dollar), or  
(ii) Cash back cap of S$125 

 
 

 

 
S$125.43 

 
Based on: 

(i) [S$3,571*3.5% =] S$125 
(rounded up to the nearest dollar) 

+ 
(ii) [(S$5,000 - S$3,571 = 

S$1,429)*0.03% =] S$0.43 
(rounded up to the nearest cent) 

= 
(iii) S$125.43 

 
Scenario 2: Eligible Cardholders without an HSBC Advance banking Relationship with Eligible Purchases of S$5,000 
in a calendar month 
 

 Before 3 June 2019 With effect from 3 June 2019 

% of Cash Back 
awarded 

2.5% 
 

 
2.5% 

+ Bonus Cash back (0.03% applied on 
Eligible Purchases above S$2,800) 

Monthly Cash Back 
earned 
 
 
 
 

 
S$70 

 
Based on the lower of: 

(i) [S$5,000*2.5% =] S$125 (rounded 
up to the nearest dollar), or  
(ii) Cash back cap of S$70 

 
 

 
S$70.66 

 
Based on: 

(i) [S$2,800*2.5% =] S$70 
(rounded up to the nearest dollar) 

+ 
(ii) [(S$5,000 - S$2,800 = $2,200)]*0.03% 

=] S$0.66 
(rounded up to the nearest cent) 

= 
(iii) S$70.66 

 

3Visit visa.com.sg/signature for the full list of offers. Please note that the offers are valid from 1 September 2019.  

 
Q2. What is the annual fee/credit limit of the new HSBC Advance Credit Card? 
There is no change to the annual fee or your credit limit. Annual fees are as follows: 

- Principal card: S$192.60 p.a. (includes GST) 
- Supplementary card: Free for life 

Advance banking customers continue to enjoy perpetual annual fee waiver.  
 
Q3. Are there any changes to the fees and charges associated with the upgrade?  
There are no changes to fees and charges. You may refer to the highlights of Fees, Interests and Charges 
at www.hsbc.com.sg/advancecard for details. 
Q4. When will I receive the new HSBC Advance credit card?  
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We will be replacing your existing Advance credit card with the new HSBC Advance credit card for all 
existing Advance credit cardholders (primary and supplementary) from 3 June 2019 progressively. We 
thank you for your patience.  
 
Q5. Will there be a change to my HSBC Advance credit card 16-digit card number and expiry date? 
There is no change to your existing HSBC Advance credit card 16-digit card number. However, for 
security purposes, your card expiry date and CVV will be updated with the new card issuance. 
 
Q6. Will the existing payment facilities linked to my existing Advance credit cards be affected? 
 

Payment facilities Will the existing payment facilities linked to my existing Advance 
credit cards be affected? 

 Bill payment, GIRO and other 
account linkages 

No. All existing bill payment arrangements, Instalment Payment 
Plan arrangements, GIRO instructions and other account linkages 
on your existing HSBC Advance credit card will not be affected. 

 Mobile wallets (e.g. Apple Pay, 
Visa Checkout, Masterpass)  

Yes. You would need to update your card expiry date and use the 
new CVV post the activation of your new card.  

 Online/ in-app payments Yes. You would need to update your card expiry date and use the 
new CVV post the activation of your new card. 

 
Q7. Can I continue to use my existing HSBC Advance credit card until it expires? 
Yes, you can. However, you will not receive a new HSBC Advance credit card when your existing card 
expires. To avoid potential disruption of your card usage, we strongly encourage you to activate and use 
the new card. Please note that you will have to activate the new card before using it. 
 
Q8. What will happen to my existing HSBC Advance credit card after I activate the new card? 
Your existing HSBC Advance credit card will be deactivated automatically once the new HSBC Advance 
credit card is activated. Please destroy your existing card and dispose it securely after activating the new 
card.  
 
Q9: Will I be liable for any new charges made to the new card?  
You will not be liable for any new amounts charged to the new Card until you have activated it. 
However, you will be liable for all payments transferred from your existing Advance credit card 
(including but not limited to recurring payments, instalment payments, any other payment instructions) 
as well as fees and charges incurred due to usage of your existing Advance credit card, even though you 
have not activated the new card. 
 
Q10. Will I receive a new PIN? 
No, your current PIN will remain valid on your new HSBC Advance credit card. If you have forgotten your 
PIN, please call us at 1800 227 8886. 
 
Q11. Will my credit card spend on both the existing card and the new card be combined to determine 
the amount of cash back I will receive under the Advance cashback programme? 
Yes.  


